HARISH POLISETTI
Brampton, ON, Canada |903-274-0177| harishpolisetti74@gmail.com | linkedin.com/in/harish-p-a71724219
Canadian Permanent Resident
SENIOR PLATFORM / INFRASTRUCTURE ENGINEER | AWS | EKS / KUBERNETES | TERRAFORM | ARGO CD & GITOPS | VPC NETWORKING & IAM | SLOs & INCIDENT RESPONSE
PROFESSIONAL SUMMARY
Senior Platform Engineer with 8+ years designing, building, and operating secure, highly available AWS infrastructure, including 5+ years running Kubernetes in production. Designs and operates fleets of EKS clusters across production, staging, and ephemeral environments, covering cluster networking, storage, RBAC, upgrades, and autoscaling. Evolves multi-account AWS architecture (Organizations, VPCs, subnets, Transit Gateway, Direct Connect, IAM) to support scalable, multi-team workloads. Builds infrastructure-as-code and GitOps workflows with Terraform, CloudFormation, and Argo CD. Improves reliability by defining SLOs, leading incident response on on-call rotations, and driving post-incident reviews to systemic fixes. Reduces toil and simplifies platform usage for developers, and drives cloud and Kubernetes cost efficiency. Influences technical decisions across teams and drives adoption of platform standards in partnership with SRE, delivery, security, and data teams.
CERTIFICATIONS
1. Microsoft Certified: Azure DevOps Engineer Expert (ID: 451760785)
1. Microsoft Certified: Azure Security Engineer Associate (ID: 995272549)
1. AWS Certified Solutions Architect – Associate (ID: 1442035)
TECHNICAL SKILLS
1. Kubernetes: Amazon EKS, multi-environment cluster fleets (prod, staging, ephemeral), cluster networking (VPC CNI, ingress controllers, network policies), storage (EBS/EFS CSI), RBAC and IRSA, upgrades, Helm, KEDA and cluster autoscaling
1. AWS Infrastructure: Multi-account Organizations, VPC and subnet design, Transit Gateway, Direct Connect, ALB/NLB, Internet/NAT Gateways, Route 53, WAF, EC2, ECS, Lambda
1. Cloud Security & IAM: IAM least privilege, KMS, Secrets Manager, GuardDuty, Security Hub, AWS Config, CloudTrail, Security Groups/NACLs, CIS and NIST benchmarks, Zero-Trust access
1. Infrastructure as Code: Terraform / Terraform Cloud (reusable modules, policy and compliance validation), CloudFormation, Ansible
1. GitOps & CI/CD: Argo CD, GitHub Actions, Azure DevOps Pipelines, Jenkins, GitLab CI, JFrog Artifactory
1. Reliability & Observability: SLO definition, incident response, post-incident reviews, Prometheus, Grafana, CloudWatch, ELK / LGTM, distributed tracing, alerting
1. Cost Optimization: Kubernetes resource rightsizing, autoscaling, cloud spend analysis, build-vs-buy trade-off analysis
1. Programming & Automation: Python, Go, C, C++, Bash, PowerShell, Groovy; Linux, Windows Server, DNS
1. AI-Enabled Operations: Claude, OpenAI Codex: automated diagnostics, incident triage, runbook and documentation generation
1. Data & Streaming: Apache Kafka, Apache Airflow
PROFESSIONAL EXPERIENCE
Senior Platform Engineer (AWS & Kubernetes) — Citi	Aug 2023 – Present
Mississauga, ON | AWS Platform, EKS & GitOps Engineering
1. Design and operate a fleet of EKS clusters across production, staging, and ephemeral environments supporting 200+ microservices at 99.99% uptime for trading and financial services teams.
1. Own cluster administration end to end: networking, storage, RBAC, upgrades, workload orchestration, and KEDA event-driven autoscaling for high availability and scale.
1. Evolve multi-account AWS architecture (VPCs, subnets, Transit Gateway, Direct Connect to on-premises, ALB/NLB, Internet and NAT Gateways) to support multi-team workloads; resolve cross-team network and connectivity issues.
1. Standardize infrastructure with reusable Terraform and CloudFormation modules, and deliver changes through Argo CD GitOps and Azure DevOps / GitHub pipelines, improving consistency, governance, and scalability.
1. Harden the platform with AWS security tooling (IAM least privilege, KMS, Secrets Manager, GuardDuty, Security Hub, AWS Config), embedding controls into IaC and pipelines.
1. Improve reliability by defining SLOs and observability standards (CloudWatch, Prometheus, Grafana, ELK/LGTM, tracing); lead incident response on the on-call rotation and drive post-incident reviews to systemic fixes, which reduced P1 incidents by 35% and cut MTTR by 40%.
1. Reduce toil and improve developer experience with Python, Bash, and PowerShell automation and AI-enabled tooling (Claude, OpenAI Codex) for diagnostics, triage, and self-service runbooks, with guardrails on permissions, testing, and code review.
1. Support event-driven and data orchestration platforms on Kafka and Airflow for real-time streaming and data teams.
1. Lead platform initiatives with internal customers and drive adoption of platform standards; recommend options on value, risk, security, and cost, and mentor engineers through design reviews.
Senior Platform / DevOps Engineer — IBM (SevOne Business Unit)	Apr 2021 – May 2023
USA | AWS Platform, Kubernetes & GitOps
1. Built multi-account AWS platform infrastructure and CI/CD pipelines (Jenkins, GitLab) for SevOne NMS and Data Insight serving 50+ engineers, reducing deployment failures by 45% and onboarding time by 40%.
1. Designed and operated Kubernetes environments across hybrid cloud and bare metal; led multi-stage releases with promotion gates, rollback procedures, and SLO-driven rollouts.
1. Drove cost efficiency through a multi-quarter infrastructure and migration roadmap and build-vs-buy analyses; aligned teams on architecture decisions and cut cloud spend by 30%.
1. Owned production security for customer-facing environments: secrets management, SSL/TLS lifecycle automation, and Zero-Trust access, preventing certificate-related outages.
1. Established JFrog Artifactory artifact governance and Docker image promotion standards adopted org-wide.
1. Developed Go, Python, and Groovy automation and self-service test infrastructure that reduced developer toil, cutting manual environment setup by 60%.
Cloud Platform Engineer (Infrastructure & Migration) — Tek Leaders	Mar 2020 – Apr 2021
USA | AWS Infrastructure & Kubernetes Migration
1. Designed and operated regulated AWS infrastructure with Terraform and CloudFormation; authored reusable IaC modules and automated NIST/CIS compliance validation, reducing security findings by 35%.
1. Led migration of on-premises applications to containers on EKS, ECS, and GKE; performed root-cause analysis and held P2 MTTR under 2 hours.
1. Built Lambda- and Ansible-driven automation, cutting provisioning overhead by 40%.
1. Partnered with Security on Zero-Trust access, secrets management, and IAM governance; monitored VPCs, load balancers, and WAFs with real-time compliance dashboards.
DevOps Engineer — Axis Bank	May 2016 – Dec 2017
India
1. Established foundational cloud infrastructure, GitHub source control practices, and standardized Terraform IaC patterns, improving scalability and deployment efficiency.
1. Improved platform resilience through redundancy and incident prevention; troubleshot production infrastructure across Linux and Windows Server systems with Engineering, Data, and Analytics teams.
EDUCATION
Master of Science in Computer Science — East Texas A&M University, Commerce, TX (2018 – 2019)
Bachelor of Engineering in Information Technology — Osmania University (2011 – 2016)
